
 

 

 

 

 

SO HAPPY TO FINALLY SAY …WELCOME BACK AGAIN :-D 

 

It’s been a tough year for us all in so many different ways, we are so relieved and excited to 

have been able to reopen on the 17th May 2021 and welcome back our wonderful guests 

and share all the wonderful improvements we have been doing with our lockdown time..  

We realise there are reasons to be concerned about when traveling but rest assured 

keeping us all safe is our highest priority. We would like all our guest to be able to ‘Escape 

with Confidence’ it’s with this in mind we invite you to read all about the preparations and 

procedures that we have implemented. 

If you have any further questions please don’t hesitate to get back in touch on 

enquiries@afonrhaiadr.co.uk 

We are looking forward to welcoming all our guest back to Afon Rhaiadr Country House 

  

What we need to consider  

What we need to achieve to operate safely – we need to minimise the risk and the spread of 

Covid-19. To do this we will need to maintain strict sanitizing practices, minimise all face to 

face contact, respect and implement the social distancing measure recommended by the 

Welsh Government where appropriate. Below are details on  how we plan to achieve this. 

Keeping us all safe is our highest priority but to do this we will need the help and 

cooperation of all our partners - our guests, our team and our business partners. Together 

we can we successfully combat the spread of COVID-19 and keep each other safe and 

healthy. 

Due to the constantly changing nature of this guidance and advice, our internal operating 

practices and protocols will be continuously reviewed and immediately updated. The 

information detailed below may therefore may change.  

Afon Rhaiadr has always had an exemplary standards of service, housekeeping and health & 

safety. And will continue to be. In response to the Public health issue -covid-19 we have 

implemented new processes and procedures which are based on the guidance we have 

received from HM Government, Public Health Wales and the National Health Service, 

supported by industry specific advice from UK Hospitality and the FSB. 



Afon Rhaiadr is a private property, only guest, staff (us), service provider and suppliers are 

allowed on the property. This helps us minimise risk. Afon Rhaiadr sits on 3 acres of garden 

and grounds and with a maximum of 11 guests staying on any given date we have plenty of 

outdoor space to maintain social distancing where needed.  

 

General Practices & Enhanced Sanitation   

We have an army of new sanitising  tools and products to help us make the B&B as safe as 

possible in addition to our usual high standards for cleaning. We have  added air purifies to 

each room. We have also invested in a  room fogging machine this combined with touch 

surface cleaning routine will minimise risk and still allow us to keep some of our beautiful 

soft furnishing in the room safely.  

 

Our Team 

• All team members will be required to wash their hands (or use hand sanitiser) every 
20 minutes 

• All team members will be required to stay at home if unwell 
• All team members will be required to follow official guidance on self-isolating 
• All team members will be required to wear PPE as appropriate 
• The team will follow a policy of no physical contact and maintain physical distancing, 

wherever possible 
• We will have cleaned and sanitised your bedroom and public areas with extra care 

Our Valued Guests 

• We have added the ability to self-check-in and self-check-out  
• All dining requirements will need to be pre-ordered the day before via email 
• Please make sure you have hand sanitiser/ wipes and face coverings  (in line with 

Government Guidelines). Guests are required to wear a face covering while moving 
through the public area.  

• Please respect the social distancing measures in place at all times  
• We have also added silent air purifiers in each bedroom, the lounge and dining room 

which work 24 hours a day. Please do not switch off or place anything on top of 
them. 

• We are still providing toiletries in the bathrooms each bottle is individually sanitised 
in between each stay. 

• Please wash your hands when returning to and leaving your bedroom 
• Please be aware of touching items 
• Please contact us via email, phone or text on 07903 736793 during your stay, should 

you have concerns related to any matter. 
• Guest information has been digitised and is provided on our website via 

www.afonrhaiadr.co.uk/guestinfo/ 



Our B&B 

• The highest food safety standards will continue to be maintained 
• Signage will be displayed in all common areas to reinforce social distancing message 
• Enhanced cleaning programme in public areas with an increased frequency in 

disinfection of high touch areas 
• Hand sanitising stations will be provided at key spots area (front desk, landing and 

entrance) 
• Unfortunately, your room will not be serviced during your stay due to Covid-19. Bins are 

on the landing and entrance. If you need any further supplies please let us know via 

email or Text 07903 736793 by 8pm and we will get them to you during breakfast - if 

needed asap we will place them on the reception desk and let you know when they are 

ready to collect. 

• If you would like clean towels or fresh linen (for guest staying longer than 3 day) please 

let us know and we can arrange to get this done for you (you will need to leave the room 

and we will need to sanitise the room before we can do any changes in the room).  

Our Business Partners 

• We will be receiving visitors and contractors to site by appointment in advance only.  
• Their temperatures will be taken at the hotel entrance and if their temperature is 38 

degrees or above they will be refused entry 
• Deliveries will only be received at the back door, suppliers may not enter the 

premises unless they have an appointment 

 

Our teams commitment to you 

We are delighted to announce that we have now been presented with the We're Good To Go 

certification. The accreditation is the official UK mark to signal the efforts put in place by our team, 

and shows that as a business we have worked hard to follow Government and industry COVID-19 

guidelines. It also confirms that we have appropriate processes in place to maintain cleanliness and 

aid social distancing. 

 



 

Finally, we ask all our guests commit to:  

If in the unfortunate case, you have any COVID-19 symptoms such as fever, cough, shortness of 

breath, or loss of taste and smell, we ask that you contact us, and allow us to reschedule your stay if 

possible. 

It is important to note, that for all our safety, that any guests displaying symptoms consistent with 

COVID-19 will be requested to seek medical attention. Should you be advised to self-isolate, we will 

request that you check out immediately and return home.  

In addition to hand sanitisers, tissues and wipes placed throughout, we can provide a disposable 

masks if needed. 

Some of these asks are not ideal especially the limited contact we will miss chatting to our guests 

but unfortunately they are necessary.  

Finally, we ask us all to please act with kindness and respect; this is a difficult time for us all. 

We can’t wait to see you soon. Travel safe and stay well. 
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